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Despite earlier criticism from opposition parties, Operation Hlasela has delivered jobs, 

assisted thousands of young people and changed the face of many impoverished townships. 

 

Better life promised … Premier Ace Magashule says rural communities can look forward to a 

better life from 2012 

The Free State provincial government’s flagship service delivery programme, Operation Hlasela, has 

managed to create thousands of jobs, revitalise housing and physical infrastructure of several 

townships, and provide bursaries, learnerships and internships to thousands of young people across 

the province in the past financial year. 

 

This emerged during Premier Ace Magashule’s State of the Province Address at Vista Arena in 

Bloemfontein yesterday where he said government had met the expectations of unemployed and poor 

people of the province and promised that the provincial government will accelerate its efforts to 

ensure a better life for all. 

 

The success of Operation Hlasela comes at the backdrop of criticism by opposition parties in the past 

two years that the programme was not effective accusing the provincial government of using it to 

benefit the ruling party. However, the achievements of the programme in the past financial year have 

been phenomenal and laid bare. 

 

Through Operation Hlasela, which has been championed by Magashule since he took over office, the 

province has improved matric pass rate from 69.4 percent in 2009 to 70.7 percent in 2010 and 75.7 

percent in 2011. Other major achievements include ensuring that there is 96 percent availability of 

drug in the province’s health facilities up from just 68 percent availability when Magashule’s 
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government took over; a 17 percent decrease in crime statistics in the province and the rebuilding of 1 

339 dilapidated houses in the towns of Van Stadenrus, Jagersfontein, Kroonstad, Brandfort, 

Ficksburg, Senekal, Paul Roux and Phuthaditjhaba. 

 

In addition, the government has handed over title deeds to 4 338 beneficiaries and constructed in 

excess of 14 000 houses through various housing programmes; appointed 1 069 teachers in 2009 

and filled 1 898 school-based posts and a further 945 school based posts in 2010 and 2011 

respectively as well as appointed 250 Emergency Medical Service personnel and filled an additional 

828 posts in health. To date, a further 4 435 vacancies in health were filled during the current financial 

year, including 677 security officers at 19 health facilities. 

 

In addition to the townships that have already being upgraded, the Premier has promised to revive 

Botshabelo, Thaba Nchu, and Qwaqwa, where the majority of poor people in the province live during 

the upcoming financial year. These areas are former Bantustan areas marginalised by the apartheid 

regime. The landscapes of these areas also hinder effective service delivery and required intensive 

planning. 

 

According to Magashule, this move is also part of the township revitalisation programme put in motion 

by the Department of Public Works. The project has already started, but will include small towns this 

time. 

 

“The provincial government’s flagship programmes for this year will focus on Botshabelo, Thaba 

Nchu, and Qwaqwa. Other priority towns will include Verkeerdevlei, Vredefort, Petrusburg, Arlington, 

Vrede, Allenridge, and Tweeling. We will take our innovative and integrated approach towards the 

revitalisation of infrastructure as well as social and economic development opportunities to these 

communities.” 

 

While improving the quality of life of these impoverished communities, the National Health Insurance 

fund (NHI), which will enable the poor to access quality health care, will be piloted in Qwaqwa. 

Magashule said this will require renovation and building of new clinics. It could also create 

employment for the people in that area. 

 

“This is a national initiative and Qwaqwa has been identified as the pilot place. This might be because 

there are two hospitals in the area. This is also because here is where most of the people live.” 

Magashule added that the re-engineering process of primary health care has already begun in the 

entire province. 
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This process is aimed at taking health care to the people in their own homes, schools, and 

communities. 

 

To ensure that children get quality education, learner transport will also be revamped. “I will see to it 

that new vehicles are purchased to achieve this goal.” The Free State government has also promised 

to empower emerging women businesses and cooperatives during this financial year. 

 

The premier said the women cooperatives will benefit school nutrition programmes and government 

under R4 million. There are 149 functional registered Local Women Cooperatives registered in the 

five education districts in the Free State. 

 

“There will be a unit set up to deal with women cooperatives. The departments must understand that 

we want to do away with tenders in government. Of course we are not saying we will eradicate all of 

them, but we have to decrease and control it. We will also make use of those empty factories in 

Botshabelo where these cooperatives will be allowed to use them.” He said government does not 

need tenders to upscale infrastructural development. He explained that some contractors tender to do 

specific jobs and do not finish them and go on to bid for the next tender and get it. 

 

“The time has come that those who have been abusing tenders face the consequences. We will have 

to deal with those contractors who have not finished their work but are still getting government 

tenders. We are going to focus on incomplete projects in this financial year.” 

 

The Free State Development Corporation (FDC) is expected to come to the table and help struggling 

businesses. The institution will be capacitated to provide more assistance to SMMEs. 

“We are expecting the FDC to help these businesses in distress.” 

 

Magashule said Operation Hlasela had delivered beyond expectations and lauded its innovative 

approach to service delivery. He lambasted its critics as naive and ill informed. 

 

“I do not understand why people do not understand Operation Hlasela, but despite that we will 

continue using it. It has delivered to our people and will continue to do so. We are not retreating. We 

are forging ahead to deliver to our people under the banner of Operation Hlasela.” 

 
[Source:  www.theweekly.co.za] 


